
Reminder: eVA will be unavailable beginning at
5 p.m. Wednesday until Nov. 1

Reminder
Beginning at 5 p.m. Wednesday, Oct. 26, you will not be able to access eVA to perform any
purchasing functions. Tuesday, Nov. 1, the new eVA platform goes live!

Get support
We have a robust customer care team ready to help. If you experience any technical issues on or
after Nov. 1, submit your issues and questions here. We will respond to your request as quickly
as possible. If you are supplier responding to an active solicitation who needs assistance, please
call eVA Customer Care at 1 (866) 289-7367. For more information about support, please read
this document.

Get prepared
We encourage you to use the time while eVA is offline to make sure you’re ready for changes
you will find in the new system by completing the supplier training.

Get Started
The new eVA platform will go live on Nov. 1.
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